Course Cancellation
or Transfer Form

REASON FOR COMPLETING FORM

COURSE CANCELLATION [] COURSE TRANSFER [ ]

CONTACT DETAILS

Name of person completing form:

Company Name (if applicable):

Company or Home Address:

Postcode: Tel:

ax: E-mail:

-n

CANDIDATE DETAILS

Mr/Mrs/Ms Surname (in full): First Name(s) (in full):

Date of Birth:

TRAINING COURSE DETAILS

Course to be cancelled or transferred from:

Course Date and Venue:

Preferred Course to be transferred ta:

Preferred Course Date and Venue:

CONFIRMATION OF COURSE CANCELLATION OR TRANSFER

Only upon receipt of this form will Course Cancellation or Transfers be confirmed.
For details of charges that may be levied in the event of late cancellation or transfer,
please refer to our standard terms and conditions.

Signed: Dated:

When complete please post or fax this form to:
Connaught Compliance Electrical Services Limited,
Bradmarsh Business Park, Rotherham S60 1BY
Tel: 01709 360621, Fax: 01709 721212



IMPORTANT INFORMATION & CONDITIONS OF BOOKING

Booking forms should be accompanied by the relevant
cheque or company purchase order number.

Priority will be given to booking forms accompanied by a cheque for full payment.

Provisional bookings can be taken and held for 5 working days
by which time a full booking form must be received.

Included within course fee:Full course notes, City & Guilds exam fees where
appropriate, use of tools and test equipment if required, buffet lunch and refreshments
(brochured courses). Not included within course fee: IEE publications (recommended

on some courses), EAL registration fees (unless stated).

Course schedule: Coffee and registration from 8.30am. Buffet lunch and light refreshments.
Training commences at 9.30am and finishes at 4.30pm (unless otherwise arranged).

Disability, dietary or special needs: Please make these known on booking.

Requirements for City & Guilds and EAL examinations:Full candidate name,
date of birth and National Insurance number.

Charges for cancellation of booking, or transfer to a later course:

Free of charge:If received 2 weeks or more before the start date.

50% fee charged:If received 1-2 weeks before the start date.

Full fee charged:If received less than 1 week before the start date.

In addition Connaught Compliance Electrical Services Limited reserves

the right to charge a £35 administration fee for each cancellation/transfer.
Telephone cancellations can be accepted but must be confirmed by
Cancellation/Transfer Form immediately by fax, e-mail or post.

Candidate substitutions: Will be accepted at any time without extra charge
for courses. Examination registration fees are not transferable beyond
exam registration date shown and will be charged.

Connaught Compliance Electrical Services Limited
reserves the right to cancel any course or venue.

In this case the full fee will be returned unless a mutually
convenient transfer can be arranged.

Training Vouchers: Each voucher entitles 1 delegate to 1 day of free training.
It doesnotinclude the cost of exam registration.

Connaught Compliance Electrical Services Limited is an
equal opportunities training provider (full policy available on request).
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